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Technologies



Partner

Gold Data Analytics
Gold Data Platform

Gold Windows and Devices
Silver DevOps

Silver Datacenter
Silver Application Integration

Silver Application Development
Silver Small and Midmarket Cloud 

Solutions



Definition
Artificial Intelligence is 
technology that appears to 
emulate human performance 
typically by learning, coming to 
it’s own conclusions, appearing 
to understand complex content, 
engaging in natural dialogs with 
people, enhancing human 
cognitive performance or 
replacing or supporting people 
on execution of tasks. 



Artificial 
Intelligence

Natural 
Intelligence

Non Creative
Precise
Consistent
Multitasking
Fast

Creative
Error – prone
Inconsistent
Universal
Biased

vs



AI must maximize efficiencies without destroying the dignity of people1

AI must guard against bias2

AI needs accountability so humans can undo unintended harm3

AI must be transparent4

AI must be designed for intelligent privacy5

AI must be designed to assist humanity6



AI TODAY?.



Virtual Personal Assistants

AI
Examples 
we use 
daily



Self-driving Cars
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Prediction/ Recommendations 
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Fraud Detection
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News Generation
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Security Surveillance

AI
Examples 
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Smart Home Devices

AI
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Online Customer Support Bots

AI
Examples 
we use 
daily



BOTS.



What is a bot?

An application that performs one or more 
automated tasks.. 

Bots uses conversation as the interface for 
both internally-facing (employees) and 
externally-facing (customers) scenarios. 

Conversational Apps are an application 
category of AI-based solution.



Examples of Conversational Apps

Simple Customer Bots
Unauthenticated Services

Advanced Bots
Authenticated Services

Internal Bots
Experiment and Learn

General Enquiries
Handle basic customer enquiries 

traditionally hidden in FAQs.  

Complex Enquiries
For requests that a Bot cannot complete 

hand off to a human agent.

Appointment Booking
Handle simple “anonymous” tasks via 
chat (i.e., booking an appointment)

Account Enquiry
Handle enquiries that require identification 

of the customer
(i.e., account balance enquiry) 

Make Payment
Perform actions that require a user to be 
authenticated and authorized, e.g. make 

payment to predefined payee.

Internal Knowledge
Take existing FAQs and empower staff to 

provide self-serve knowledge via Bot.

IT Helpdesk
Report an IT problem and check the 
status.  Bot can provide self-help and 

escalation to engineer if required.

Retail-bot
Send a customer with a new device to a 
stall to help them set up their services.

Smart Document Agent
Search of relevant documents based on 

the user’s needs.



APP INTELLIGENCE.





Computer vision



Emotion API



Face API



Video Indexer



Speaker Verification

Use your voice for verification. The API can be used to 
power applications with an intelligent verification tool. If 
the speaker claims to be of a certain identity use voice 

to verify this claim.

Speaker Identification

Identify who is speaking. The API can be used to 
determine the identity of an unknown speaker. 



Speech to Text

• Automatic speech recognition and speech 
transcription

• Customizable speech recognition and speech

• Customizable speech models for unique 
vocabularies or accents



Q&A Maker
Quickly extract questions and answers from your existing content

Easily train and improve your question-and-answer bot service



Text Analytics
“I had a wonderful trip to Seattle and enjoyed seeing the Space 
Needle!”



AI & CANDI.



Product Finder

Cognitive Photo Search

Take a photo of the desired 
product and find similar items 

in your area using Azure 
Computer Vision and Local 

Business Search. 
Buy it right away and it’s 
already in your hands.

Detected:
footwear, black, basic, 
Nike, apparel

Find Stores near me

Photo                         Favorites                         Chat



How it works

Product Finder

Detected:
footwear, black, basic, 
Nike, apparel

Find Stores near me

Photo                         Favorites                         Chat

Take photo Find Store

Photo                         Favorites                         Chat

Buy

Photo                         Favorites                         Chat



AI Security Monitoring System

A second pair of eyes and identifies real-time abnormal behavior. 
Trained to identify illegal or forbidden items according to your needs

using latest Microsoft Azure Cognitive Services technology



AI Security Monitoring System

Features
• Modern interactive dashboard
• Multiple Locations Support
• Actions & Statistics available
• Continuous Training and Learning

Use Cases
• Security and Surveillance
• Access control
• Retail analytics
• Loyalty programs



Integrations

3rd party 
applications

Loyalty 
programs

Mobile 
Notifications
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