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Online Communities Go Mobile

,f / 7 2 /,ﬁaivvq’g rn T,,atdv&gépdﬂﬂou, (pvtnc & Aleuaqurjg/Markeﬁng/ 0 ATOMO
7 0000700 7 7 ,

71/ 7/ /, / 7 /4 /
S triantafyllou@toatomo.info (

7 / ////// / 4 ;. ?... (.., LAY ¥ 7/ ./ / /




// Niga Aogra gra péva.. ’ %

Wi ol lavung TptavtaduAXov

Ny

T

< AiguBuvting papketvgk pe 20+ xpouia marketing & B2B <~ Opihntihg, mapouotaoting K’ cuvtovioths o cuvéspua,

mwAfogwy (Bopnyovia K urmpeaies) gKOEORIG KOt SCAPIKES EKSNAUOELG.

<-Epgdotnka og SloknZikous pdAoug onpovtikiwv opiduy  <-Exmaiseutng o B&paca digital marketing kot pévtopag g
cexvohogiag og EANGSa Kat Evpuor. VEOUG ETTIXEIpNpOTIEC.

< Tvibpoa to marketing amd Ca pabnpotid (omovsés) kattn < To 2008 spuoa TO ATOMO (www.toatoma.info)
(OTCN ETIKONVWV(O. Ue avtikelpevo tnv Topoxt| og eANVIKEG Kat SieBueig

% Aoyoholpat e to digital marketing aré to 2000 kaupe  EVUIPEIES EERIBIKEVPEVLY UTINPEOTY Marketing,
social media, blogging kat communitieg am’'co 2006. < opghvwon & Soxeipion Buginess Communitieg,

< Eidiketopon oty eneEepyooia epieyopévoy marketing & < avantugn Epgwy Digital Marketing,
Cnv opgvwar buginess communitieg. < emekepgaoio Mepieyopévov Marketing.
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The Deloitte mobile consumer report revealed that
“ 33 per eent of smartphone users check their
messages soon after waking up, while a quarter
firet look at their emaile and (< per cent browsge
vari Tnefworkmg giteg.

Younger ugerg are the mogt technology dependent, with "
13 per cent of 18-24 year olds checking for u;)dafeg

more than [OQ times a day. [n comparigon, 65-75 year T
oldg check theif'device an average of just 13 times a dag, with ,, N
56 per cent doing 2o legs than [O times.
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Ewc to 2019, ot «€Eumvec” cLOKEVEC Kot cuVSETEIS Bor StoKvouy Co
97% tng TogKoopoG Kivnong Sedopgvwy pEow SIKEOWY Kungns. Ot
XPNOTes KNty ouokeuwy ba ooy ta 5,2 8iC mogKoopiws, pe 2,8
K0T KedoAr oUUSESEUEVEG CUOKEVEG oty Evpdr, ev Kabe ¥pNnotns
Bo Sakwel Kata peoo opo mepimov 2,8 BB ava prvo

" Mngr: CISCO, Visual Networking Index 2014-2019



H kabnuepvotnta pag éxet aAAdEeL...

H ovgyxpovn ertieipnon exel yndtako DNA.

Oyt p6vo prtopel vor aKovoe! toug TEAGTEC,
oL TIEAGTEG CLUPETEXOLV KAt SIO0pdUVOLY CO PVULO

Social, Local, Mobile givat Co véo marketing!




Ag pnv Eexvape wg...

Ot eTiiyeiphoeIC givor avBpwrrol, Ot OFOPES CUENENTELS.
Kavw SovAeid = xCitw oXE0ELS.

2XEOT EVOIL KBKOVG?, CUTIOOXEODT)?,
oqpalven OKOUW, 8qploup(5w 0El0,

7 7 PO DEPU EUTIOTOOVY), Gupp8C8xw

77 7/ |<<dt o markehng Udpdpi\/&l goolal KOIl XCIGEL Kowotnced!




PINTEREST

SOCIALSITE

THAT IS ALL ABOUT

DISCOVERY
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TWITTER

MICRO BLOGGING
SOCIALSITE

THAT LIMITS EACH
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CCHARACTERS
LARGEST

PENETRATION

¢

BUT SPREADING
SLOWLY AND STEADILY

5,700 TWEETS
HAPPEN
e
L 4

h60

l MILLION

ACTIVE USERS

FACEBOOK

SOCIAL SHARING
SITE THAT HAS

1BILLION

USERS WORLDWIDE

LARGEST

OPPORTUNITIES

-

COMMUNICATING WITH

CONSUMERS

USERS
SHARE

2.9 BILLION

INSTAGRAM

SOCIAL SHARING
SITE ALL AROUND

PICTURES

AND NOW 15 SECOND

VIDEOS

MANY BRANDS

ARE PARTICIPATING
THROUGH THE USE OF

H ashacs
AND POSTING

CONSUMERS

PICTURES
CAN RELATE m%

MOST FOLLOWED
BRAND IS

GOOGLE+

SOCIAL NETWORK
BUILT BY GOOGLE
THAT ALLOWS FOR

BRANDS
ao USERS

T0 BUILD CIRCLES

NOT AS MANY
BRANDS

ACTIVE,
BUT THE ONES THAT ARE

TENDTOBEA

GOOD FIT wmia
GREAT FOLLOWING

GROWING RAPIDLY
witH 925,000

LINKEDIN

BUSINESS
ORIENTED

SOCIAL NETWORKING SITE

BRANDS THAT ARE
PARTICIPATING
Are CORPORATE
@BRANDS

GIVING POTENTIAL AND
CURRENT ASSOCIATES

A Puce 10 NETWORK
& CONNECT

9 ARE 39

OR OLDER

n 240

. MILLION
ACTIVE USERS



E Ocov Aéue «Social media>
_  QUOPEPOUOOTE OE EVa EYpU aoua E0paAsiwy
* Kat dpaocnplochcuv.
g W e o m -
Ocav Aéue «Online Community”
AVAPELOUATLE O€ EVA SIKCVO TXETEWV TTOU

EKCEIVECAN SIaxpoVIKA (jupw
ario Kowa Evdlagepovea.

: v/ /' 'g_/ // ///,./’ /////// L&’ 7/ / /
% -é:;/ /3 ,\(<7; /‘ / v‘(’,/ / g / 7 N I, . /7 //. /") / /7 /
/ / / 7 ) Z //// / Z YV /4 /
% 7 3 9, \ A /s //v i 7/ 7,007/ 7 /
/ / <, I/ 77 1 { /e 7/ 1/ S/ / Vi p 4
/ 4 V-4, 7 ) 0/ 7 7
/ 7 /*'--u-/ 7 74 7 / 7/ /‘/ / /r‘ / 'v,/,.’:" / ¢
/ / 700/, 7 7
7 /Y vt %7 7




Mass Social Media

MO

External
External =
Community Community

ép Community
CSmtmunilty . Hosted Cf:'lt:'lr::ilty
Communities
Support
Mastery & Use
Affinity
ldeation
External
Topical
Lt Internal

Collaboration
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CUSTOMER EXPERI ENCF y oot s .
)

Searches internet (€D
JOURNEY [ ound. the <ot o
oet.:;:;g oll industries

NEED

Usage
GENERATION

Proactive maintenance @

Follow up on trouble ticket @

Trouble ticket generation @ Calls contact centre @

: lF USAGE Calls a channel partner
Cycling biling &) p— p ©

Starts using the service (&) GONSIDERATION

Initial Consideration

Delivery / Installation

Training © AFTER
raining
: DURING
Testing ©) DELIVERY(} Loyalty
Invoice Raise (&) INSTALLATION curve NG ACEMENT
Installation (&)
Actual delivery @ Engagement
MOMENT First Interaction &) @
OF PURCHASE Subsequent Interactions ()
Moment of Purchase EVALUATION Solution Presentation 0 D)

Signs contract (©) Submission of Quote @ )

Final Presentation @ Evaluation

Studies proposal )
www.grahamdbrown.com Calls in case of a query @



I

e i

V. /A ” v
7 7% % ' WWW e

< M 4
4 7
v A
s, ¥/ wi
P ?/
J s /1 c 4 4
o’ 4 / v
7, /7', gt
_ [

v /
7

7 J
720 -



7 4 // /

Awareness

Google

i = 9:09 PM
http:/fwww.google.com/
Home Gmail e /
i |
Web Images Loca WS
('7'\
Consideration (Google Searen )
== -
R —
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Eivot ouyva co l° anpeio emadng tov
meAden ﬁa cny ECGlBng( (SEQ, ggoial
gelling),

Av suvduateta ps CRM
SieukoAbVEL var akoAovBriooupe
Co Co&iSL Cov TeAGL,

m Aivel omo tny 11 emtadn po TAqpn
EIKOVa jla COl TIpoiovea, CIG
UTTNPEOTIES, C) OXEOT [ COUG

IR ilkisnssssssserinriio D diidesansseiititonceasii
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Awareness

/
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WYUR! YOU'RE COVEREDS” P

SYMPTOM RELIEF

» Nausea - Heartburn - Indigestion
» Upset Stomach « Diarrhea

\
I

INSTACOOL

ORIGINAL

v

CHERRY
IR ihisivsisristoninriio iR siideranaienibitiieresensd PEPTO MAX

ﬁ Antavtnoeig on-demand oo tnv eCoipeio
0AAG Kat oA oug TeAGtec
e AioBnua epmiotooivvng

CHILDREN'S PEPTO

DIARRHEA TREATMENT
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d AioBnpa epriatooivng
- (o gpngopn emtadr pe Tig TwANOELS
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H&owoc‘:qba BonBaet Cov kawoupyio TTeAGLN...

ExmaiSevet kat fonba
Anpovpget oxéoeig

Yrtoatnpitet on-demand

Awareness

DR ilkisnsssssstesanriio il diidesanssoiititonceenii

AkoveL kat Epyetal o€ emtadn
XCite gpiotooivn
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Advocacy
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Passport to Good Health

Records

Recommended Healthy Ranges

Providers Screenings
Health Medication
Resources Reference
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Awareness
Hello, Michael
Daily Remaining Weekly Ramaining
POINTS Values POINTS Values
Go to POINTS Tracker
DR ilhisnsssssstesanriio D diidesanssoiititonceenii
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(wg: Sivoutag otovg meAdtes vav oToudaio Cpomo Vo odnBooy
CIG ETICVXIEG COUC...

(wg: cuuEEOUTaG TouG VEOUEC TTEAGTEG UE COUG TIIO EUTTEIPOUG

Mwg: sEaodaAiGovtas pEaa omo tn KowotnZa on-demand ekudnon
0COV XEIPIOPO Cudv TIPOIOVCWY KOl Cwv UTTNPECIIY ENG ECOIPEING

(wg: dbepvovtag Covs TEAGCES &apng o€ eTadn pe GAAa Tpoiovta
CNG ECOIPEING KOl J& AUCOUG IOV Lol XPNOIHOTIOLY

ﬂ g naﬁamvwvmg Couc IEAGCEC Vo CquGow Veo npo:ovta Unqpemag
ElCovppiEs (Samcfpsvm mtqv epnelpla KOt Ty avagKr Coug.
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GREECE: SMARTPHONE USAGE

SMARTPHONE USERS SMARTPHONE USERS SMARTPHONE USERS
SEARCHING FOR RESEARCHING WHO HAVE MADE A

LOCAL INFORMATION PRODUCTS VIA PURCHASE VIA THEIR
VIA THEIR PHONE THEIR PHONE PHONE

9L4% 32%
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We Are Social « Source: Google’s “Our Mobile Planet” Report wearesocial.sg *+ @wearesocialsg + 133




GREECE: MOBILE STATS

ACTIVE SOCIAL MEDIA PENETRATION OF
USERS ACCESSING MOBILE SOCIAL AS A
SOCIAL MEDIA ON A PERCENTAGE OF THE

MOBILE DEVICE TOTAL POPULATION

26%

TOA
oM

We Are Social - Sources: US Census Bureau, ITU, Facebook wearesocial.sg *+ @wearesocialsg + 134
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7 AM Wake up

Smartphone: emails

10:30 - 11 PM Home

Smartphone: News & emails

O

7 AM Breakfast

Tablet: News & emails

)

7:30 - 9 PM Working
Tablet: peak tablet usage,
second screen & purchases (\) 24h r

attached and engaged
N ornute S everyday, all day

Smartphone: News,
emails, browsing

7:45 AM Commute

) Smartphone: News & emails

/9 AM Working
Smartphone & desktop

|
' 4

2 PM Working ()

Smartphone & desktop 11 AM Coffee
Smartphone: browsing,
- - texting
12:30 - 2 PM Working 11 AM Working
Smartphone: peak mobile Smartphone & desktop

internet usage

Source: Mobile Trends October 2013, Space150
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Advocacy
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Mobile ads, sponsored apps, events, SMS
Mobile seareh, reviews, expert/sales tools
Mobile couponing, retail tie-ing

Mobile content/ CRM

Mobile apps

Mobile social/eonnections

271



Eva tapasegpa : Lufthansa

nNe Lufthansa ® - Book cheap flights online | Cheap Lufthansa airline tickets from 999kr
Lufthansa ® - Book cheap fligh. .. “ |

W4 Sweden  aHelp&Contact =+ Modieversion = Aviation

Mobile Boarding Pass
Your seat: 268 )

Native Tablet App Native Mobile Apps
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~ Eva mapdseigpa : Starbucks
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1101 AN
fert  Sandwiches & Panini

Chicken Cobb Salad

Sandwich Bl 7777 0079 5851 6365

Egg Salad Sandwich

ke Place

2 Pke Place

Roasted Tomato &
Mozzarella

Rosomary Ham & Swiss >

Tarragon Chicken Salad |
~ »
¢ dch Scan Now

Locating Ordering/Waiting Paying

79



Responsive Site Native App

Optimized Sites Hybrid App
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food for thought...
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